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0 From the main menu, SELECT the  Y:DBCTERM.EXE
option for “CLIENT SUPPORT
6)’ SERVICES CS1”.

.u'fnnr‘r service Sales Menu
] t Menu

tomer Suc Menu

Report Distribution

Special M
Docunent Trn:u!'rr'ln
Client "'Ill'ilullI_‘ Semuices
b]."]:.'._rlHL EaFENSE Fla FENU
al HHI Transition

e Then, SELECT option 3
“GENERAL VEHICLE
(f LOOKUP”.

HGRAMS

cle File Haint.

General Vehicle Lookupf :
vehicle atatus Maint.
& T1tle Lookup

Vehicle Log Info.
tomer M Ilr|Tr nance

gNext, INPUT the particular
VEHICLE NUMBER in the
Gf Vehicle number field and press

<ENTER>.
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UVEHICLE & ?548a8Q OR LOOK UFP

CLE HWIHBER
IIHI UEHIC LF 'NUMBER
EXIT TO HAIN HEMU




a The initial display will show GENERAL
INFORMATION on the vehicle.
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6 To view CLIENT CONTACTS, B Select ¥:ADBCTERM EXE
press F7. 8

Cust Cntr» Job Contact

EN1iH8 N-A CC Ms. Carlyne Moran Hatfield
EN1G8 8681 IN Ms. Chris Lewis Hatfield




G Next, press <ENTER> to view more

detailed information on the
SELECTED CONTACT.

DAY-TO-DAY CONTACT 19448
;arlyne Moran
ePr

19448

cmoranPenvservices

a To bring up DEPARTMENT B YADBCTERN EXE
NOTES on the vehicle, press F8
then SCROLL and SELECT the
particular department for which

Select A Depnartnent

= Cuzstomer Level Motes [NZB6-17-87]1
nl

1
i - lgcgaﬂc: 0 i
. ; £ Eptrenn ]
you wish to view the notes for. i N
7 - License R Title [N:=12-21-18. D]
g e .I.Ie}ri.l: lea [:;83/16/89, B

18 - Administrative Sves.

Select A Department S e falunent e
1 - Customer Level Notes [N:86/17/891]
2 - Accounting [D]
3 - Insurance (§1]] -
[ B Department
5 - Sales
6 - Maintenance [N:87/,28-18, P, DI
? - License & Title [N:12-21-18, D1
8 - Purchasing [N:83-16-89. D]
9 - Used Uehicles [D1
18 - Administrative Svcs.
16 - Fuel agement D1
1?7 - Billing & Contracts
18 - Enhanced Fleet Mngmt.[D]
9 Glient Support 5 =
M — Notes, P — Policies. D — Dept. Proc.

G Press <ENTER> to DISPLAY the history
of notes created by the particular
department for a specific vehicle.

Motes for vehicle number: 254860 CPOLICY >

PER CARLYNE. THERE WB GE TURN-IN UEH.GE#2600228@3.2002 LLG 1112608
CHEUY ASTRO,. UIN 1GCDM19X¥52B1288%1. CRM CASE TO ACG TO LET

DELIUERING DEALER KNOWU.

DRIVER CHANGED TO RICK PIERSON PER CARLYNE LLG ©1-14-11




To ADD A NOTE in either the CSS
or EFM notes section, toggle over

9

FOLLCY

PRINI _ FROC

to “ADD” and then press
<ENTER>.
B 30 CARS DEL
@This will give access to an

AVAILABLE LINE in which you can
enter a NEW NOTE.

1|
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3
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DRIVER CHANGED TO RICK PIERSON PER

Press <ESCAPE> to back out of the note
currently being viewed and then SCROLL
TO ANOTHER department’s notes.

11

DRIVE
]

™ YADBCTERM.EXE

LIVERING DEALER K

HGED T0 RICK PIERSOM FER CARLYHE LLG @i-14-11

CARLYNE

Belect A Department

— Custoner Level Motes [N:B6-17-691
= fecounting 1

Select A Department

5
Maintenance
cense &

1 - Customer Level Motes [N:86,17/891]
2 — Accounting [D]1

3 - Insurance [D1

4 - IS Department

5 — Sales

[N:G37/28/10.

Maintenance

P,

? — License & Title [N:12/2118, D1
8 - Purchasing [N:@3/16-8%, DI
? — Used Uehicles [D1

18 — Administrative Svcs.

16 — Fuel Management [D]1

17 — Billing & Contracts

18 — Enhanced Fleet Mngmt.[D]

19 — Client Support Svcs. [N:11-/12/88, P.

o ]
Enﬁnceﬂ Fleet Mngme. [D]

nt Support Sves. [H:il
P - Policiea. D
tsj FH-Notes; FY

D1

N — Notes, P — Policies, D — Dept. Proc.
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@ From a particular department’s
notes, one can also view any ; g

G’
1HY

Gf policies the department has set up e, pre: 'S
for handling the client. : '

To VIEW a department’s policy
notes ARROW KEY over to
“POLICY” at the bottom of the Ji o e Zs s
menu and press <ENTER>. DEL MOD | cams m_mon Emmmm e smo

@ A box will then pop up showing the
6)’ titles of all the particular policies

NIMibWl Py

that a department has set up.

SELECT the desired policy and
press <ENTER>.

Maintenance

AINTENANCE

@ The DETAILS of the specific policy will

6{ DISPLAY.

9808 LIMIT, E-MAIL JOE WICKWARD FOR AUTHORIZATION IF NECESSARY YOU CAN
CONTACT JOE ON HIS CELL 267-718-7836 FOR APPROUAL..

GELECT: B gilIT  HERUHE  UIEY




Press <ESCAPE> to back out to
the previous screen. Repeat the
previous process to VIEW NOTES
AND POLICIES of a different
department.

O

Continue press <ESCAPE> to

Zelect A Department

= [N:BG/17-891
mi

[N:@7/28-18, F, D1 0
il o

Select A Department
Customer Level MNotes ES;GG/17IB9]

1 -

2 - Accounting 01

3 - Insurance [D] 0

4 - IS Department =

5 — Sales (N:11/12/68, P, D]
6 — Maintenance [N:87-28-18, P, D1

License & Title D1

21,18,

Furchasing
Used Uehicles

o [D1
1@ — Administrative Svecs.
16 — Fuel Management [P1
1?7 — Billing & Contracts
18 — Enhanced Fleet Mngmt.[D]
19 — Client Support Svcs. [N:11,12,88. P, D1

M — Hotes. P — Policies., D — Dept. Proc.

= Y:\DBCTERM.EXE

O

return to the VEHICLE
INFORMATION screen if no
other notes need to be viewed.

CUST

DEPR RATE: 2.
IRS FAIR MARKE

UHC #: 954868

# : EN1 a8 aa1

BILLING SORT:
DRIVER: REF # A23511
RICK PIERSON
548 N. BURNSIDE AUENUE
Norristown

<aaa>

BILLING C-0:

ESC=Exit;

515 ]5H M
T UALUE: 5208891
ON BILL:12-/11-2AA8IN SUC:12-11.-2088

F3=Quote;

[EMKAY UEHICLE INFORMATIOM

ENU SERVICES, INC.
CLIENT #:

5@ ON BILLING
MK CNTRL

INU TRUST CODE E
UIN #:1D8HN11EX9B52A371
LIC. PLATE: MD 53Wi66
EXP:12-31-12 T-L:ST. CHG. P A1-17-20811
2089 DODGE CARAVAN GV CARGO
PREU. UEH. & NEXT UEl
SELLER UNKMOWN AT THIS TIME
ODOMETER-MAINT = 68919 @A1-/13-2811

PA 194@A3

ONTHS IN SERVICE: 24.8 CAP. COST:
.52 BOOK UALUE: $ 1189%.81

CUS/NOTIFY:
MILEAGE AT DELIVERY:

¢ 2134589
AS OF 81-28-2811

PO33 DATE:
AT TURN IN:

F?=Contacts; F8=Notes; F%?=Menus Fi2=Images

If you need to DISPLAY MORE
@ DETAILED INFORMATION on the
vehicle, press F9.
A new box will appear from which a
category of more DETAILED
INFORMATION may be selected.

For example, to display the information
for the dealer a new vehicle is being
delivered to, SCROLL to option 5
“NEW VEHICLE DELIVERING
DEALER” and press <ENTER>.

ERP:12. ~1!

felect one of the Followings

1 - Driver Fax ¢~ E-Mail Input
2 — Client Contacte

Select one of the following:

DATE:

[ N | R

URN IH:

ive only?

Driver Fax / E-Mail Input
Client Contacts

Billing Information
Insurance

FlZ=lnages

New Uehicle Delivering Mg
Sold to Information

Sale GainsLoss

Close Out / Sales Memo

Fuel Credit Cards C(active onlyd

Uehicle Driver History




The dealer contact information
of the dealer that will be the
courtesy delivery of this vehicle
will display.

Press the <ESCAPE> key to
return to the box showing the
different categories of

lect Y:\DBCTERM.EXE

[EMKEAY UEHICLE IMFORMATION| 58 OM BILLING
UHC #: 95486Q MK CHNTRL
CUST #:EM1B888A1 EMU SERUICES. IMG. INU TRUST CODE E
BILLING SORT: CLIENT #: UIN #:1D8HN11EX9B52A391
DRIVER: REF # A%23511 LIC. PLATE: MD 53W166
RICK PIERSOM EXP:12-31-12 T/L:IN UAULT
548 M. BURNSIDE AUENUE 2889 DODGE CARAUAN C-U
Morristown PA 19403 PREU. UEH. # NEXT UEH. #
SELLER UMKMOWN AT THIS TIME
caaa> Baa-Ba88a H 66929 11-A9-201Q8
2 .0688:

COST: § 21345.89
AS OF B1-14-2011

POSS DATE:
AT TURN IN:

12,23-,20088
CARGO UA

DEPR RATE:

OM BILL:=12-11/28@8IN SU
BILLING C/0:

Press any key to acknowledge |

SAM OR JERRY TSHONWTIKIDIS
LAUREL DODGE,. IMNGC.

18852 H. WASHINGTOM BLUD.
Laurel MD
381> ?25-1688

287231992

information.

e - L= R BV ALY L]

1 Information
Inzurance
Hew Ushicle Du].uurxns Dealer
£old to Informati

Driver Fax ~» E-Mail

— Client Contacts

— Billing Information

— Insurance

— MNew Uehicle Delivering Dealer
— Sold to Information

— 8Sale Gains/Loss

— Close Out / Sales Memo

— PFuel Credit Cards <active only)
Uehicle Driver History

Hemo
Fuel Credit Cards Cactive only}
l.la]llcls Drjver History

If no other detailed information is
needed press <ESCAPE> to return
to the vehicle information screen.

5@
MK

ON BILLING
CNTRL
INUV TRUST CODE E

UIN #:1DBHN11EX?B528371
LIC. PLATE: MD 53U166
ERP:12-31-12 T-/L:ST. CHG. P B1-,12-2011
2882 DODGE CARAUAN G-U CARGO
PREU. UEH. # MEXT UEH. #
SELLER UNENOWN AT THIS TIME
ODOMETER—MAINT : 68912 @A1-13-2011

DEPR RATE: 2.088x MONTHS IM SERVICE: 24.8 CAP. COST: % 21345.89
IRS FAIR MARKET VALUE: $2@891.52 BOOK UALUE: $ 11@99.81 AS OF A1..28-2811

ON BILL:12-11,2888IN SUC:12-11,2888 CUS/NOTIFY: POSS DATE:
BILLING C/0: MILEAGE AT DELIVERY: AT TURN IN:

SAM OR JERRY TSHONTIKIDIS
LAUREL DODGE, INC.

10852 H. WASHINGTON BLUD.

Laurel MD 207231992
(381> 725-1600

[EMEAY UEHICLE INFORMATIOM

ENU SERUICES. INC.
CLIENT #:

UHC #: 954868

CUST #:EN188881

BILLING SORT:

DRIVER: REF # @#93511
RICK PIERSON
548 N. BURNSIDE AVENUE
Morristown PA 19483

<Aan> ARR-ARRA

Fi=Quote; F?=Contacts; F8=-Motes; F?=Menu; Fi2=Images
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@ To view SCANNED IMAGES on S o
Gf file for a vehicle, press F12.

Documents Availahle Per Department

Insurance [ 171

License & Title [ 251
[Purchasin 181
Billing [

Cust Support Sves [ 21

@ Select the department that scanned the desired N
image and press <ENTER>. Do unonc Trzo Tovkus

S

The next display shows all the documents that -
have been scanned into the system for the vehicle. i:ﬁ%ﬁé ﬂ:}i;mn;‘:hm Ioge gty

ME Cln:: Dut: Ot ONLINE CENF]HFI'I'[]I]I!
D fAntm s dnd

SELECT the desired Date Document Type Comments User DocType
/B8 Factory Invoice Automatically imaged :
document and press 89/22/68 Uohicle Leae et pey 5 g P
ehic
<ENTER>. 12/81/88 Upfit Invoice
12/12/88 Driver & Dealer Delivery Image gateway
18/17/88 Upfit Purchase Order Automatically i ed
A%,30/08 C ose Out Other ONLINE GONPIHH’ITI
18-20-88 A nuled{enent Automatically imaged CNT 885628
11,683,088 Den.ler Delivery Paperwork Automatically imaged TSH 8e5821
11/83/88 Dealer Draft/BOS-/POA Automatically imaged TSH 885823
111e dcannnent VV"I ﬂjer\ ORIGINAL INVOICE DAIMLERCHRYSLER
. . . MOTORS CORPORATION
ST LOUIS 2 SOUTH 51 | 49940 1DBHNA1EX9B520391 | 9-RTK-S3660400 | 10/29/2008
sHP  LAUREL DODGE, INC.
o 10052 N. WASHINGTON BLVD. SHPDLR 35 57858
Laurel ,MD 20723 IGN KEY Me13z
TRK KEY
ACC KEY 6047
sowo ED NAPLETON DODGE/EMKAY INC. 4086-01-A928
0. C/ONAPLETON FLEET GROUP
1E OAK HILL DRIVE, STE 100 SHIPPING WT. 4111
Westmont ,IL 60559 SAE HP 32.2
Fonev. NORTHERN TRUST COMPANY
CASH SALE SEE DEFINITION BELOW
BODY & FACTORY
EQuP, DESCRIPTION Wﬁru
RTKESS CARAVANCN CARGO VAN 20, 268. 00
PW1 STONE WHITE CLEAR COAT
JIvs DK SLATE/LT SHALE CLOTH
DFF TRANSMISSION: 4-SPEED AUTOMATIC
EGV ENGINE: 3.3L V6 OHV
JPR POWER SEAT-PKG - 8 WAY - TYPE Il 352, 00
LMN DAYTIME RUNNING LAMPS 35. 00
NAS 50-STATE EMISSIONS NO CHARGE
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